
Safer & 
Reliable

Federal Level 2 Background
Check, Driving Record Check
& Drug tested

24/7 Support & Backup
Required

Vetted & Ongoing
Training for Caregivers

100% Supervised 
& Insured

Agency

Peace of Mind

Registry

No Drug Testing or Driving
Checks

Support or Backup NOT
Required

Cannot Provide Training or
Care Oversight

Patient Handles Payroll &
May Be Responsible for Tax
Liability

Risky &
Uncertain

You Feel Like You’re on Your Own

Agency vs Registry
Understanding the Difference 
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